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Development of standardised information 

forms to improve the information fluxes 

between Licensees and Off-site authorities 

& bodies in emergency situations 



 Recurrent problems and difficulties identified during nuclear 

emergency exercises linked with the information exchange between 

Licensee and off-site authorities & bodies 

– Transmission delay by compilation of full set of information and data in 

a same form/message 

– Misunderstanding, misinterpretation and/or misuse of 

technical/radiological information by non-experts with potential 

inappropriate response 

– Similar data or information presented in different way for each 

Licensee complicating the task of the evaluation expert group in 

charge of advising the decision makers 
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 In order to fix the identified issues 

– Working group launched by the Federal Agency for Nuclear Control in 

October 2007 aiming at reviewing and harmonizing the notification & 

information forms 

 Objectives of the WG-FORM 

– Improve & optimise the information fluxes 

– Develop a coherent set of standardized forms at first stage for the 

NPPs 

– Transpose them to the other nuclear facilities of concern (fuel cycle 

facilities, research reactors, isotope production facility…) 
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Elaboration 
of steering 
principles 

Development of 
prototypes  
& test(s) 

Extension 

General approach of the WG-FORM 
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 Nr.1 Self-supported Forms 

– Make each form specific to a well-defined category of information, 

make it autonomous and associate it with a specific targeted 

distribution 

– Expected Advantages 

 Targeted Information/data 

 Relevant distribution only to those who really need information/data to 

perform their duties  limit the risk of misuse and/or misinterpretation 

 Avoids unnecessary transmission delays 

– Possible drawback 

 Larger number of forms 

Steering Principles (1) 
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 Nr.2 Systematic Distribution Cover page 

– Integrate to each form a distribution cover page including the 

definition of expected reaction of the recipients  to Whom and for 

What to do) 

– Resulted from the implementation of first steering principle 

– Distribution directly connected to each form: “Right form for the Right 

person” 

– Integration of expected response (“action” or “for information only”) 

– Expected Advantages 

 Speed up the distribution 

 Facilitate the effective dissemination of the information and data 

Steering Principles (2) 
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 Nr. 3 Provide sufficient flexibility 

– A free text area available and designed to introduce information or 

data specific to the current situation and which are not covered in the 

form. Not all areas of the forms are to be completed/filled in 

– By definition, impossibility to cover all situations 

– To cope with unexpected situations and/or items, including of a free 

text area to each form (at least 2 to 3 lines) 

– Instructions & guidance’s of types and format of information/data to 

be introduced in these areas strongly recommended 

– All items or areas need not to be completed (as they could be not 

relevant, not appropriate or not available) 

 Delay! 

Steering Principles (3) 
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 Nr.4 Avoid any duplication of information or data 

– Avoid having to enter identical information or data in several forms 

– The forms should be designed to avoid any unnecessary duplication 

of information or data  optimization of resources and time needed to 

complete the forms 

 

 

 

 Nr. 5: Possible guidance using the verso/back 

– Use of verso/back (not transmitted) to provide maximum assistance 

to the users: context, background, instructions, tips & tricks… 

Steering Principles (4) 
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 Nr.6 Definition of forms categories 

Steering Principles (5) 

• Set of forms including the initial 
notification and the subsequent ones 

• The end of the emergency is integrated 
also. 

F-NOT 

• Technical situation/data F-TEC 

• Radiological situation/data F-RAD 

• Medical information & protective 
actions on-site F-MED 

• Conventional (non-radiological) risk data F-CONV 

• Communication data F-COM 
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Results – Examples: F-NOT 
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Results – Examples: F-TEC 

01-10-2012 

11 



Results – Examples: F-RAD 
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Results – Examples: F-MED 
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Results – Examples: F-COMM 
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 Early difficulties largely due to lack of “ownership” 

– Too much forms; too long to fill in the forms 

 

 Development of a “modus operandi” to be further expanded if needed 

(as a living support document) 

 

 Quite positive feedback, especially at the recipients’ level 

– Information fluxes optimized 

– Improvement noticed about usage (easier and more efficient) 

 

 Transposition to other nuclear facilities underway with already 

some tests during exercises giving similar feedback 

First Feedback from exercises & perspectives 

01-10-2012 

15 



 New forms developed to improve and facilitate information 

transmission and use are globally positively perceived 

 More benefits expected with time by improving “ownership” by the 

users 

 Improvement of the common understanding among concerned 

authorities and bodies by using these revised notification and 

information forms 
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